
TERMS AND CONDITIONS
Competition – Scratch and win

ARTICLE 1 - ORGANISING COMPANY AND DURATION OF THE
COMPETITION

Chargemap, whose head office is located at 7 allée Cérès / 67200 STRASBOURG, France,
incorporated in the Trade and Company Register of STRASBOURG RCS No. 809 844 731
(hereinafter referred to as “CHARGEMAP”) is organising a competition, subject to a prior
purchase, called “COMPETITION – Scratch and win”, (operation called the “Competition”.
The Competition will take place from Friday 24 May 2024 0:00 AM (UTC+1) to Sunday 2
June 2024 at 11:59 PM (UTC+1) (hereinafter the ‘Competition Period’).

ARTICLE 2 - TERMS OF PARTICIPATION

The Competition is free of charge and exclusively open to private individuals over the age of
18, residing in France, Corsica, DOM-COM, the European Union, Switzerland, Norway, the
United Kingdom, Liechtenstein and Iceland, whatever their nationality; to the exclusion of all
persons directly or indirectly involved in setting up the Competition, staff members and
service providers of Chargemap.

Participation in the Competition is subject to :

o binding acceptance without reservations of the terms and conditions herein,
which are available at https://bit.ly/giveaway-scratchcard (referred to as the
“Terms and Conditions”);

o the purchase of a Chargemap Pass during the Competition Period.

Any person meeting the above conditions will be designated a “Participant”.

Participation in the Competition is strictly personal and individually identified.

Non-respect of the terms and conditions of participation given herein shall lead to the
Participant’s participation being annulled.

ARTICLE 3 – PRIZES

Fifty prizes will be awarded during the Competition:

● 30 vouchers for charging an electric vehicle using a Chargemap Pass
(hereinafter: ‘Charging Credit’), including:

https://bit.ly/giveaway-scratchcard


● 1 worth €300 including VAT;
● 4 with a unit value of €100 inc;
● 10 with a unit value of €50 inc;
● 15 with a unit value of €25 inc;

● 10 Mister EV gift cards, each worth €25 inc VAT;
● 10 Chargemap goodies, each worth around €20 inc VAT.

ARTICLE 4 – DESIGNATION OF THE WINNERS
Our dispatch team will insert a randomly selected scratch card into each Chargemap Pass
dispatch envelope ordered during the Competition Period.

Upon receipt, by scratching the designated area on the card, each Participant will find out if
they have won a prize and, if so, what it is.

ARTICLE 5 – ALLOCATION OF PRIZES

Each Participant has a period of two months after receiving a winning ticket to contact
CHARGEMAP, by e-mail at the following address: hello@chargemap.com

This e-mail must include a photograph of the scratched ticket.

CHARGEMAP may carry out additional checks. If this verification fails, the prize will not be
awarded. Each participant must therefore keep his/her winning ticket.

Each prize will be awarded upon confirmation from Chargemap sent to the email address of
the Participant's user account.

If a Participant holding a winning ticket does not make him/herself known within two months
of receiving his/her ticket, and in any event before 31 December 2024, his/her prize will be
automatically cancelled and its benefit forfeited without any possibility of reimbursement,
compensation or reallocation.

No prize awarded may give rise to any form of reimbursement, compensation or exchange.

ARTICLE 6 – TERMS FOR THE DELIVERY OF MATERIAL
PRIZES
The material prizes will be sent to the winners of the prizes awarded, within four weeks, to
the postal address of their CHARGEMAP user account.

ARTICLE 7 – TERMS FOR USING THE CHARGING CREDIT

Each Charging Credit can be used in one go or over several sessions. It is valid on all of
CHARGEMAP’s partner networks or at a single partner Operator, as CHARGEMAP so
decides. It must be totally used up within thirty-six (36) months following its linkage to the
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Winner’s User Account, failing which any non-utilised credit shall be lost.

The Charging Credit cannot be replaced by any form of restitution, conversion,
compensation, transmission or settlement in euros credited to the Winner’s bank account.

Following the actual registration of the Charging Credit on the Winner’s User Account,
CHARGEMAP reserves the right to allocate said Charging Credit to cover the payment of the
next electrical charging sessions conducted via the Chargemap Pass in question.

ARTICLE 8 – PROCESSING YOUR PERSONAL DATA

The Participants’ personal information shall be processed by CHARGEMAP for the purposes
of organising and managing the Competition (notably registration in the Competition,
checking the eligibility of the participants, designating the Winner and allocating the prizes).
Participants voluntarily provide the data requested on a consent basis. Consent is given
voluntarily and irreversibly. However, any refusal to provide contact details or the provision of
incomplete or erroneous contact details is liable to invalidate the Participant’s participation
and make it complicated or even render it impossible to allocate a prize to the Winner.

The entity in charge of processing this data is CHARGEMAP SAS, a simplified joint-stock
company with a capital of €52,850, incorporated in the Trade and Company Register of
STRASBOURG under RCS No. 809 844 731, whose head office is located at 7, Allée Cérès
– 67200 STRASBOURG, France.
Participants may exercise their rights by contacting CHARGEMAP by e-mail for the attention
of the data management delegate via dpo@chargemap.com.

  Your rights:

● you have the right to access and, if necessary, rectify or delete your personal data;

● you also have the right to oppose the collection of your personal data;

● pursuant to Article 32 of the French Act of 7 October 2016, any private individual also
has the right to provide instructions as to what shall become of their personal data
after their decease;

● you may exert any of the above-mentioned rights by sending your request, together
with a copy of a document proving your identity, to the address of the data
management delegate mentioned hereabove.

Pursuant to your right to data portability, legitimate requests for access will be met with
remitting a copy of your personal information in a standard digital format.

You also have the right to enter a claim as to the processing or recording of your personal
data by contacting the relevant inspection authority.

Recipients and duration of conservation:

Any personal information you send shall be transmitted to:

mailto:dpo@chargemap.com


- our company, CHARGEMAP,
- the hosting providers of our computer services (Scalingo and Outscale),
- the general services (legal, administration, accounts) of our parent company
(BRAKSON).

The personal data of users of the app shall not be transferred outside the European Union.

We conserve your personal data for a maximum period of three years after the last time you
use our services. Following this period, and excepting renewal of your agreement, your data
shall be deleted from our databases with the exception of your invoicing data which shall be
archived on a temporary basis in accordance with legal requirements (Article L123-22 of the
French Code of Commerce).

ARTICLE 9 - LIABILITY

Participation in this competition implies knowledge and acceptance of both the nature and the
limits of the Internet, notably concerning technical performance and malfunctioning, and the
lack of protection for certain data against any piracy.

CHARGEMAP shall not be held liable if it is unable to contact each Winner.

CHARGEMAP shall not be liable either for any errors included in the name, address and/or
contact details communicated by Participants in the Competition.

If the circumstances so dictate, CHARGEMAP reserves the right to shorten, extend, modify,
terminate, postpone or cancel the Competition without being held liable therefor. No
indemnity or compensation can be claimed on this account. However, any modification shall
give rise to an addendum which shall be adjoined to these Terms and Conditions and made
accessible from the publication of the Competition on the Chargemap Website.

CHARGEMAP shall not be held liable for any disturbance to the smooth running of the
Competition in the event of force majeure, disturbance or total or partial strike notably
affecting its hosting, Internet access and/or communications providers.

CHARGEMAP may cancel all or part of the Competition if it is apparent that fraud has
occurred in any form whatsoever, in particular in terms of computing technology in the frame
of participating in the Competition and the designation of the Winner. In this event, the
company reserves the right not to allocate prizes to perpetrators of fraudulent actions and/or
to take said perpetrators to the competent court.

https://chargemap.com/

